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Regions   

 
Greater Western Sydney (GWS) is made up of the following 13 local government areas (LGAs):  
 

• Blacktown   
• Blue Mountains   
• Camden   
• Campbelltown   
• Canterbury – Bankstown   
• Cumberland   
• Fairfield   
• Hawkesbury   
• Liverpool   
• Parramatta   
• Penrith   
• The Hills Shire   
• Wollondilly   

  
GWS is also compared with data for Greater Sydney, Rest of Sydney and NSW: 
 
This paper also covers two additional LGAs, Lithgow and Wingecarribee, which are not included in 
GWS totals but are included in the geographic coverage of many NSW Government Departments.   

Glossary 
ABS  Australian Bureau of Statistics  

AIHW  Australian Institute of Health and Welfare 

AIFS  Australian Institute of Family Studies 

APRA  Australian Prudential Regulation Authority 

AS  Australian Standard 

ASR  Age-standardised rate per 100/1,000/100,000 population 

DCJ  Department of Communities and Justice (formerly FACS) 

GWS  Greater Western Sydney 
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Map 1: GWS regions and additional LGAs of Lithgow and Wingecarribee 

  



  

  Page 4 

Introduction 
COVID-19 has overshadowed the year 2020 for all Australians at a time when many households have 
been recovering from the effects of drought, bushfires, and flood. Although this paper uses the most 
recent data available, the pandemic is not yet over and the job situation for many people will 
continue to change. Therefore, this paper is merely a snapshot within a continuing story with an 
unknown conclusion.  

This paper uses job status data from the Australian Bureau of Statistics (ABS) COVID-19 surveys, id 
Profile Community Profiles, the Australian Prudential Regulation Authority (APRA) and the Australian 
Institute of Family Studies (AIFS). Together these provide current information relevant to the 
population of Greater Western Sydney (GWS) Region during the COVID-19 pandemic. Many data 
collection organisations have been working hard to collect statistics that record and track the 
changes Australians are currently experiencing in all areas of life. This paper focuses on job status 
and income support, but other topics may be covered in future papers undertaken by WESTIR 

In early April, the ABS commenced a series of surveys to gauge the effect of -COVID-19 on 
households around Australia. The same sample of households was used in each of the surveys. The 
sample was drawn from 3,000 households that had completed an online or telephone interview with 
the ABS in late February/early March 2020. This survey had collected basic demographic 
characteristics of people in the household. From the initial 1,180 households selected from this pool, 
a total of 1,059 successfully completed the first survey: a response rate of 91.5%. Each survey has 
had fewer successful completions and for the sixth survey a total of 991 households successfully 
completed the survey, an 85.6% response rate1. The ABS ensured that although their sample was not 
strictly random, it did include very remote households to maintain national relevance. The sixth 
survey conducted on 10-15 June 2020 can be found here and includes links to the five previous 
surveys on the ‘Past and Future Releases’ tab. A seventh survey has been conducted with results due 
to be released on 13 July 2020. The data is at a national level and shows how people have been 
affected by, and how they are reacting, to the changes. Small area data will not be available. 

The Federal Government releases social security data each month. This includes data for a range of 
income support payments. JobSeeker payments are now included in this data and id Profile has 
extracted it to add to their community profiles of councils across Australia. This paper uses the id 
Profile data to provide data for all Greater Western Sydney LGAs and the adjoining LGAs of Lithgow 
and Wingecarribee.   

The Australian Institute of Family Studies (AIFS) also responded to the pandemic and conducted a 
household survey during April and May 2020. This survey asked a broad range of questions in order 
to record the experiences of families during the pandemic. The initial findings of the ‘Families in 
Australia Survey – Life during COVID-19’2, were released on 2 July 2020. AIFS also constructed a 
comprehensive timeline of the COVID-19 pandemic (see figure 1). The timeline starts with the first 
confirmed case arriving in Australia in January and ends in early June 2020. It shows Government 
interventions such as boarder closures, stimulus packages, school and business closures, travel 
restrictions, easing of restrictions and panic buying. This timeline does not include subsequent events 
such as the opening of some state borders and the closing of the NSW/Victoria border in July 2020.   

 
1 https://www.abs.gov.au/AUSSTATS/abs@.nsf/Lookup/4940.0Explanatory%20Notes11-
6%20Apr%202020?OpenDocument 
2 https://aifs.gov.au/publications/families-australia-survey-life-during-covid-19 
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Figure 1- Pandemic Timeline, AIFS 2020 

 

Source: AIFS July 2020 – Families in Australia Survey Life during COVID-19 – Report No.1, Early Findings 
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Employment 
Employment has probably been the biggest worry for people during the COVID-19 pandemic. There 
have been job losses, reduced hours, working with social distancing or working from home, 
combined with home schooling and lockdown. The ABS COVID-19 survey asked people about their 
job status and any changes they had experienced during the COVID-19 pandemic. Figure 2 charts the 
responses from each of the surveys. The graph shows the effect of the pandemic on employment but 
also reflects Government interventions such as the closure of non-essential services on 22 March 
2020, and the announcement and introduction of JobSeeker and JobKeeper payments during March 
and April 2020.  These government interventions will be explained further in this paper. 

There was a dramatic increase in the number of people who reported they had a job, but were not 
currently working any paid hours, from 2.2% in early March to 7.6% in early April. The rate then 
dropped to 7.0% in mid-April and by mid-June had dropped further to 3.5%. It may be that the 
introduction of JobKeeper from 30 March and the COVID-19 supplement announced in 22 March and 
payable from 27 April are reflected in these figures. In early March, 66.2% of persons 18 years or 
over, reported they had a job, but this dropped to 63.4% by early April. The rate then proceeds to 
rise and fall slightly over the next four surveys and by the final survey it had risen to 64.6%. Although 
the first survey was conducted in April, there were questions relating to job status during March and 
April. 

Figure 2: Job status of people 18 years and over by %, Australia 2020 

 

Source: ABS Household impacts of COVID-19 Survey, June 2020 

The AIFS survey also captured data relating to work hours and income. They found that 43% of 
respondents reported either they, or their partner, had lost employment or had their hours or wages 
reduced. The majority (65%) reported no significant change in their personal income. AIFS also found 
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that overall just under 10% of participants reported being stood down, made redundant, losing their 
job or their business during COVID-19 but for those respondents aged under 30, this rose to 21%, a 
situation that AIFS called ‘a tale of two cohorts’. The same under 30 cohort was also more likely to 
have experienced a decrease in income (30% compared to 25% of all respondents) or to have 
changed their living arrangements.  

Jobseeker & Youth Allowance Payments 
In Greater Western Sydney, the number of people receiving JobSeeker or Youth allowance payments 
more than doubled from 80,827 to 164,150 recipients between March 2020 and May 2020. Fairfield 
had the highest proportion of recipients in its population (9.8%) in March and also in May (15.5%) 
but it did not have the largest percentage change. The Hills Shire had a 260.5% increase in the 
number of recipients of JobSeeker and Youth Allowance between March and May 2020, going from 
1.3% of the population aged 15-64 years up to 4.7%. The table indicates that there were large 
numbers of job losses spread across all LGAs but those with higher numbers of people on income 
support pre-COVID had lower proportional increases. It may be harder for those areas with higher 
unemployment pre-COVID to compete for jobs in a post-COVID job seeker environment due to 
increased competition from people not usually in the job market. It is still an unknown factor as to 
how many businesses will not survive the current economic climate. 

Table 1: Jobseeker & Youth Allowance recipients, selected regions, March & May 2020 

 

Source: id Profile Community Profiles, June 2020 

 

No. of 
recipients 

% of 15-64 
age 

population

No. of 
recipients

% of 15-64 
age 

population
Number %

Blacktown 12,379 5.1 24,050 9.8 +11,672 94.3
Blue Mountains 1,976 4.0 4,096 8.4 +2,120 107.3
Camden 1,659 2.7 4,504 7.3 +2,845 171.5
Campbelltown 6,746 6.1 12,978 11.7 +6,232 92.4
Canterbury Bankstown 11,983 4.9 27,441 11.2 +15,457 129.0
Cumberland 7,972 4.9 17,171 10.6 +9,199 115.4
Fairfield 13,774 9.8 21,761 15.5 +7,987 58.0
Hawkesbury 1,609 3.7 3,283 7.5 +1,674 104.0
Liverpool 8,930 6.0 16,673 11.2 +7,744 86.7
Parramatta 4,470 2.6 11,555 6.6 +7,085 158.5
Penrith 6,916 4.9 13,233 9.5 +6,317 91.3
The Hills Shire 1,472 1.3 5,306 4.7 +3,834 260.5
Wollondilly 941 2.8 2,099 6.2 +1,158 123.1
Lithgow City 1,079 8.3 1,586 12.2 +507 47.0
Wingecarribee Shire 867 3.0 2,106 7.3 +1,239 142.9
Greater Sydney 124,880 3.5 282,820 8.0 +157,940 126.5
Regional NSW 120,563 7.2 193,898 11.6 +73,335 60.8

New South Wales 245,443 4.7 476,718 9.2 +231,275 94.2

Region

Change
JobSeeker & Youth Allowance recipients, Selected regions, March & May 2020

May 2020March 2020
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The ABS also asked survey participants about income support. The questions asked if they had 
received the temporary $550 Coronavirus Supplement. This was paid from 27 April to recipients of 
Jobseeker (formerly known as the Newstart Allowance), Youth Allowance, Sickness Allowance, 
ABSTUDY (Living Allowance), Austudy, Parenting Payment, Partner Allowance, Widow Allowance, 
Farm Household Allowance and Special Benefit. 

The results of this question, shown in Figure 3, show that 7.7% of respondents stated they were 
receiving the Coronavirus Supplement. This was slightly lower than the figures id Profile sourced 
from Government JobSeeker and Youth Allowance recipient figures for New South Wales (9.2%).  

Figure 3: Proportion of people 18 years and over receiving temporary coronavirus supplements, 10-15 June 2020 

 

Source: ABS Household impacts of COVID-19 Survey, June 2020 

JobKeeper Payment 
JobKeeper is a temporary payment of $1,500 per fortnight to eligible employees who were employed 
by eligible employers and payable from 30 March 2020. The term ‘eligible’ and its meaning for both 
employees and employers has created quite a bit of confusion. The Fair Work Commission has 
created a JobKeeper disputes section on their website 3 to answer a range of questions regarding the 
payment and receipt of JobKeeper. The Federal Government also encountered confusion when it 
initially overestimated the cost of the scheme4. JobKeeper is paid to the employees through their 
employer. The details of the payment will not be covered in this paper but more information about 
conditions of eligibility and payment can be found on the Australian Taxation Office’s website.  

The majority of respondents (87.8%) in the ABS survey were not receiving JobKeeper Payments with 
only 11.3% receiving the payment. More males (13.2%) than females (9.4%) were receiving 
JobKeeper payments.  

 
3 https://www.fwc.gov.au/about-us/coronavirus-covid-19-updates-advice/jobkeeper-disputes  
4 https://www.abc.net.au/news/2020-05-22/jobkeeper-coronavirus-numbers-bungle-ato-question/12277598 
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Table 2: Proportion of people aged 18 years and over receiving JobKeeper payments, 10-15 June 2020 

 
# Proportion has a margin of error >10 percentage points or proportion ± margin of error <0% or >100%, which should be considered when 
using this information. 
Source: ABS Household impacts of COVID-19 Survey, June 2020 

The ABS also asked those recipients of JobKeeper if the amount was more or less than their usual 
income. They found that approximately half (47.9%) were receiving less income than their usual pay, 
one third (32.5%) were receiving about the same and one in five (19.6%) were receiving more. 
However, these figures had a larger than usual margin of error and should be used with caution. 

Superannuation Access 
Part of the Government response to the adverse effects of COVID-19 on the finances of Australian 
households, was to allow people to access up to $10,000 of their superannuation in the 2019-2020 
financial year and a further $10,000 in the 2020-2021 financial year. The ATO provides the exact 
circumstances and conditions of release of funds5. Many financial commentators have warned 
people how the early release of funds now, could adversely affect their income during retirement6. 

The fourth ABS COVID-19 survey asked respondents whether or not they had requested early access 
to their superannuation. The majority of respondents (95.3%) had not requested early access with 
only 4.7% having made a request. Slightly more men (5.8%) than women (3.7%) had applied for 
access. Young people have made up a large proportion of those accessing their superannuation, 
creating long-term financial impacts.7 

  

 
5 https://www.ato.gov.au/individuals/super/in-detail/withdrawing-and-using-your-super/covid-19-early-
release-of-super/ 
6 https://www.abc.net.au/news/2020-05-25/coronavirus-early-access-superannuation-young-
people/12282546 
https://www.smh.com.au/politics/federal/young-australians-tapping-super-early-running-down-nest-eggs-
20200524-p54vv7.html7  

Male Female All persons
Receiving temporary $1500 JobKeeper payment 13.2 9.4 11.3
Not receiving temporary $1500 JobKeeper payment 85.7 89.9 87.8

Don't know #1.1 0.6 #0.9
Total persons aged 18 years and over 100.0 100.0 100.0

Whether currently receiving $1500 JobKeeper payment from an employer in response to 
COVID-19 by % of persons 18 Years and over, 10-15 June 2020
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Table 3: Early access to superannuation, persons 18 years and over, June 2020 

 
Source: ABS Household impacts of COVID-19 Survey, June 2020 

The Australian Prudential Regulation Authority (APRA) released figures as at 3 May 2020 that showed 
a total of 1,080,310 applications for early release of Superannuation had been received as at 3 May 
2020. Table 4 shows that more than three quarters (76.9%) of applications had been paid, 1.1% 
closed and 22.0% were still being processed. The average payment for each request paid was $7,629. 
The following table shows the funds who received the highest number of requests. Among the top 
ten funds were those such as REST and HOSTPLUS that have higher numbers of retail and hospitality 
workers among their members. The number of claims are cumulative. 

Table 4: Superannuation Early Release Scheme, 3 May 2020 

 
Source: APRA- COVID-19 Early Release Scheme statistics, 3 May 2020 

The number of people requesting early access to their superannuation had doubled in the following 
month to more than two million people. The funds with the highest number of applications remained 
almost the same as the previous month, the only change being AMP Superannuation Savings Trust 
changing places with Commonwealth Essential Super. The funds remain indicative of the industries 
hardest hit by the current economic climate. Once again the figures are cumulative. 

  

Male Female All persons

Whether applied to access superannuation due to COVID-19

Applied to access superannuation 5.8 3.7 4.7

Did not apply to access superannuation 94.2 96.3 95.3

Total persons aged 18 years and over with superannuation 100.0 100.0 100.0

Superannuation by proportion of people who requested early access, Persons age 18 years 
and over, June 2020

PROPORTION (%)

Paid Closed In 
process

 All  submissions 1,080,310    7,629$     76.9% 1.1% 22.0% 100%
AustralianSuper 142,475        7,687$     69.8% 1.4% 28.8% 13.2%
HOSTPLUS Superannuation Fund 127,409        7,062$     73.6% 0.8% 25.6% 11.8%
Sunsuper Superannuation Fund 111,103        7,248$     97.5% 2.1% 0.4% 10.3%
Retail  Employees Superannuation Trust 106,441        7,310$     75.2% 1.8% 23.0% 9.9%
Construction & Building Unions Superannuation 52,520          8,532$     67.1% 0.8% 32.1% 4.9%
Retirement Wrap 44,570          8,429$     83.9% 0.2% 15.9% 4.1%
Health Employees Superannuation Trust Australia 42,336          7,955$     68.5% 0.6% 30.9% 3.9%
Retirement Portfolio Service 36,022          7,633$     61.8% 0.4% 37.8% 3.3%
MLC Super Fund 34,445          6,723$     53.8% 0.0% 46.2% 3.2%
AMP Superannuation Savings Trust 33,309          8,411$     87.4% 0.8% 11.8% 3.1%

Average 
payment

 Applications 
received 

Superannuation Entity Name % of total 
applications

Proportion of applications:

Number requests for early access to superannuation by fund, average amount and process status, Total 
and by top ten funds, as at 3 May 2020



  

  Page 11 

Table 5: Superannuation Early Release Scheme applications, 7 June 2020 

 

Source: APRA- COVID-19 Early Release Scheme statistics 7 June 2020  

Paid Closed In process

 All  submissions 2,119,461   7,475$     93.3% 1.8% 4.9% 100%
AustralianSuper 290,922      7,485$     90.9% 2.3% 6.8% 13.7%
Sunsuper Superannuation Fund 223,801      7,063$     93.6% 2.4% 4.0% 10.6%
HOSTPLUS Superannuation Fund 216,783      6,843$     93.3% 1.7% 5.0% 10.2%
Retail  Employees Superannuation Trust 208,245      7,141$     90.9% 2.7% 6.4% 9.8%
Construction & Building Unions Superannuation Fund 110,481      8,345$     91.6% 1.3% 7.1% 5.2%
Health Employees Superannuation Trust Australia 97,295        7,878$     91.2% 1.1% 7.7% 4.6%
Retirement Wrap 91,200        7,950$     95.9% 0.5% 3.5% 4.3%
MLC Super Fund 72,675        7,581$     94.5% 1.9% 3.7% 3.4%
Retirement Portfolio Service 67,242        7,349$     95.2% 0.7% 4.1% 3.2%
Commonwealth Essential Super 51,430        6,772$     98.5% 1.1% 0.4% 2.4%

Number of requests for early access to superannuation by fund, average amount and process status, Total and by 
top ten funds, as at 7 June 2020

Superannuation Entity Name
 Applications 

received 
Average 
payment

Proportion of applications: % of total 
applications
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Stimulus Payment 
One of the first measures announced by the Federal Government was a one-off COVID-19 
supplementary payment of $750 dollars for low income households. In their second survey, the ABS 
asked households if they had received the one-off COVID-19 Supplementary payment and how they 
had used, or intended to use the money.  

Just over one quarter (28.0%) of respondents said that they had received the payment. Slightly more 
females (31.9%) than males (24.0%) had received the payment and a much higher proportion of 
those were aged 65 and over (59.6%) compared to 18-64 year olds (19.3%). Generally, the payment 
was either saved or used to pay household bills, although the ABS advises that some of the figures 
marked with # in Table 6 should be used with caution due to a higher margin of error. 

Table 6: Stimulus payments by proportion of, persons 18 years and over, April 2020 

 
# Proportion has a margin of error >10 percentage points or proportion ± margin of error <0% or >100%, which should be 
considered when using this information 
(a) Respondents may have reported more than one use of the stimulus payment.  (b) Includes 'other' 
Source: ABS Household impacts of COVID-19 Survey, May 2020 

The sixth ABS Household surveys also asked respondents how they had spent or, intended to spend, 
the increased JobSeeker payments. These figures also had larger margins of error but they did 
indicate that those additional payment were predominantly used to pay household bills, purchase 
food or non-alcoholic beverages or pay the mortgage or rent.  

  

Male Female 18 to 64 65 +
Whether received stimulus payment from the Commonwealth 
Government in response to COVID-19

Received stimulus payment 24.0 31.9 19.3 59.6 28.0

One-off $750 payment to low -income earners 24.0 31.9 19.3 59.6 28.0

Did not receive stimulus payment 72.1 64.2 78.5 30.5 68.1

Don't know 3.8 3.8 2.2 9.9 3.8

Total persons aged 18 years and over 100.0 100.0 100.0 100.0 100.0

How stimulus payment received from the Commonwealth 
Government in response to COVID-19 used(a)

Added to savings (incl. not yet used) #68.2 #55.4 #47.9 76.1 60.9

Paid household bills #21.5 23.1 #30.5 12.9 22.4
Total persons who received a stimulus payment from the 
Commonwealth Government in response to COVID-19(b) 100.0 100.0 100.0 100.0 100.0

How stimulus payment received from the Commonwealth 
Government in response to COVID-19 mainly used

Added to savings (incl. not yet used) #55.6 50.3 #37.0 70.8 #52.5

Paid household bills #13.1 20.4 #24.2 9.1 17.3
Total persons who received a stimulus payment from the 
Commonwealth Government in response to COVID-19(b) 100.0 100.0 100.0 100.0 100.0

Sex Age All 
persons

 Stimulus payments received from the Commonwealth Government in response to COVID-19 by proportion 
(%), April 2020
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Working from Home 
The third ABS COVID-19 survey found 46% of respondents reported working from home and 54% 
reported they were either not currently, or never had, worked from home. More women (55.6%) 
than men (37.5%) were working from home and the majority of respondents were working either the 
same or more hours from home since COVID-19. Of those not working from home, the major reason 
given was that their type of job could not be done at home (88.9%) and only 5.1% reported it was not 
offered by their employer. More women (9%) than men (2.7%) said working from home was not 
offered by their employer. 

Table 7: Working from home by sex and age, persons 18 years and over, 29 April – 4 May 2020 

 
 (# Proportion has a margin of error >10 % points or proportion ± margin of error <0% or >100%, which should be considered when using 
this information  ( a) More than one reason may have been reported (b) examples include truck driver/deliveries, builder, security, teacher, 
medical professional (c) Other includes home situation not good for working, personal choice, and other. (d) Proportions of 0.0 should be 
interpreted as representing a very low value but do not necessarily reflect a complete absence of the characteristic in the population. 
Source: ABS Household impacts of COVID-19 Survey, May 2020 

The AIFS survey found that the proportion of people who worked from home rose from 7% pre-
COVID-19 to 60% during the survey period. Among people who worked from home, 40% of parents 
were also “actively” caring for children at the same time as working, a further 28% were “passively” 
caring for children while working and 21% were sometimes “passively” caring for children while 
working. Only 11% of respondents said they worked while someone else looked after the children 
and the other person was typically the other parent.  

Working from home for parents became problematic as their usual childcare arrangements became 
unavailable. Schools and childcare centres were either closed or limited to essential workers. 
Grandparents became off limits as carers as families protected them from contracting the virus 
which has greater implications for older people and those with underlying health issues. AIFS 
explored these challenges by providing respondents the opportunity to tell their story. The report 
included some of these responses. Some respondents felt there was not enough understanding 
about the ramifications of working at home while caring for children. 

Male Female

Whether currently working from home
Working from home 37.5 55.6 46.0

Working more hours from home since COVID-19 9.4 26.0 17.1
Working less hours from home since COVID-19 3.9 4.0 3.9
Working same amount of hours from home since COVID-
19

24.3 25.6
24.9

Not currently working from home / Have never worked from 
home 62.5 44.4 54.0

Total persons who currently have a job working paid hours 100.0 100.0 100.0
Reason(s) for not working from home(a)

Type of job can’t be done at home(b) 89.6 87.8 88.9
Not offered by employer 2.7 9.0 5.1
No access to internet or proper equipment at home 2.2 4.4 3.0
Other(c) 6.0 5.2 5.7

Total persons who currently have a job working paid hours but 
not working from home 100.0 100.0 100.0

Working from home arrangements by sex and age, by proportion, persons 18 years 
and over, 29 April to 4 May 2020

Sex
All persons

PROPORTION (%)
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Felt like we got abandoned by work to sort out our own arrangements with little to no understanding of 
maintaining our productivity whilst having young children with us 24/7.  
Male, 45, lives in a major city, household with children 

Another respondent expressed anxiety about their ability to work and home school their children. 

Working from home and home schooling two children has been a huge burden, very difficult for us all. I 
struggle to complete activities sent by the school while working, and feel guilty and worried that my 
children aren't keeping up.  
Female, 40, lives in a major city, household with children 

One respondent reported working much longer hours in the day to deal with the competing priorities 
of work and children.  

The work day has extended substantially so that I can fit in home schooling. Teaching takes up time 
when I should be working so I have to make up the work hours when the children have gone to bed. The 
children also have to have something to do when I have virtual meetings which can be quite 
challenging and they can become restless if the meeting is long.  
Female, 39, lives in a major city, household with children  

Attendance at work and social distancing 
The third ABS COVID-19 survey found that 96.7% of respondents had left their house in the previous 
week. The majority of these trips were to shop for food (88.1%), to purchase items from the chemist 
or pharmacy (43.5%) or go to a medical appointment (25.7%). About two fifths (40.3%) of 
respondents did report leaving the house and going to work. More men (47.7%) went to work than 
women (33.1%) which corresponds with the previous results that showed women were more likely 
to work from home (55.6%) than men (37.5%). 

Table 8: Social Distancing by sex and age, persons over 18 years of age, 29 April – 4 May 2020 

 
(a) Respondents may have reported more than one reason for leaving the household. Components are not able to be added together. 
Where a person has reported more than one reason they are counted separately for each reason but only once in the aggregated total. 
Source: ABS Household impacts of COVID-19 Survey, May 2020 

Male Female 18 to 64 65 and over

All reasons for leaving household in the last week
Left household in the last week(a) 97.8 95.5 97.5 93.7 96.7

Shop for food 89.3 86.9 91.2 76.8 88.1
Go to a medical appointment 19.5 31.7 23.8 32.6 25.7
Purchase items from the chemist or pharmacy 41.0 45.8 41.6 50.0 43.5
Provide care or support to another person(b) 18.3 22.2 22.2 13.3 20.3
Go to work 47.7 33.1 49.4 7.5 40.3
Go to school 1.6 4.0 3.5 0.5 2.8
Exercise including walking pets 67.6 77.4 73.8 68.2 72.6
Visit with family, friends or neighbours 26.8 27.9 28.9 21.7 27.4
Other reason 8.9 4.4 6.6 6.6 6.6

Did not leave household in last week 2.2 4.5 2.5 6.4 3.4
Total persons aged 18 years and over 100.0 100.0 100.0 100.0 100.0

Social Distancing by sex and age, persons over 18 years of age, 29 April - 4 May 2020
Sex Age All 

persons
PROPORTION (%)
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The previous section also showed that AIFS found 61% of people were working from home while 
either ‘actively or passively’ caring for children. With more women than men working from home, it 
would appear that those caring for children while working were usually women and sometimes men.  

Conclusion 
There is no doubt that life in Australia, and indeed the world, over the past six months has been 
vastly different to what people would consider normal. To date, Australia has been spared the high 
rates of illness and death due to COVID-19 that much of the rest of the world is currently 
experiencing. This appears to have been due to the comparatively fast lockdown of international 
borders and non-essential services. This may have saved lives but it has had a profound impact on 
the economy. However, at the time of writing Victoria was experiencing a spike in cases of COVID-19 
resulting in localised lockdowns and the closure of the NSW/Victoria border. 

Employment is a major influence on all parts of life. Having a job, or not having a job, determines 
how people live and if they can provide the necessities of life for themselves or their family. The data 
in this report indicates that women have been impacted more by working at home while caring for 
children and supervising home schooling. Young people have been impacted by job losses or reduced 
hours as they tend to work in the sectors most affected by lockdown. Stimulus payments have most 
likely been used to pay for necessities or saved to be used later.  

This is an ongoing story and it is difficult to imagine how Australia, or the world, will look in one 
month’s time, and impossible to know how it will look in two years’ time. This paper provides a 
snapshot of the early days of life during a pandemic. Doubtless, over the coming years there will be 
an abundance of data produced which will provide a running commentary on how Australian people 
and households have experienced the pandemic. Only time will tell if all the interventions being 
undertaken to combat the pandemic and the economy will be enough to allow life to go back to what 
was understood as relative normality.  


